\’ WellRight

Fitbit Web
Set Up

This integration allows you to sync your Fitbit device
with WellRight's platform.

o Log In via the Web
1. Log in to your wellness program

Add a Device

1. Click on your profile.

2. Click “Devices.”

3. Once you are on the Device page,
and select “Fitbit.”
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i Grant Permission

o 1. You will be directed to log in to your
Fitbit account.
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My Device = fitbit ACtiva te

Connect a device or app to automatically sync your fitness datf

1. Click on “Allow All,” or at minimum select
“activity and exercise” and “profile.”
2. Select the “Allow” Button.

3. Your device is enabled!

Note: It make take a few minutes for your steps to
sync/update in the app.

For assistance, email customerservice@wellright.com
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Garmin Web
Set Up

This integration allows you to sync your Garmin device
with WellRight's platform.
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Log In via the Web

1. Log in to your wellness program
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Add a Device

1. Click on your profile.

2. Click “Devices.”

3. 0Once you are on the Device page, an
select “Garmin.”

GARMIN.

SIGN IN

Grant Permission

1. You will be directed to log in to your
Garmin account.

My Device
Connect a device or app to automatically sync your fi

Activate

1. Click on “Save” or at minimum select
“Activities” and “Daily Health Stats.”
2. Click the “Agree” Button.

3. Your device is enabled!

Note: It make take a few minutes for your steps to
sync/update in the app.

For assistance, email customerservice@wellright.com
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iHealth Web
Set Up

This integration allows you to sync your iHealth device
with WellRight's platform.

e Log In via the Web
ot 98 1. Log in to your wellness program
T )

Add a Device

1. Click on your profile.

2. Click “Devices.”

3. Once you are on the Device page,
and select “iHealth.”

: 2 Grant Permission
iHealth

1. You will be directed to log in to
Emai ’ your iHealth account.

Password:

e Activate

s M Device iHealth

Connect a device or app to automatically syn¢

1. Checkmark all boxes and then
Click “Link."

2. Your device is enabled!

Note: It make take a few minutes for your steps to
sync/update in the app.
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For assistance, email customerservice@wellright.com
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Polar Web
Set Up

This integration allows you to sync your Polar device
with WellRight's platform.

” Log In via the Web

WellRight

Login
Vekcome back

1. Log in to your wellness program

B nemember my omt [

Add a Device

1. Click on your profile.

2. Click “Devices.”

3. Once you are on the Device page,
and select “Polar.”

Grant Permission

1. You will be directed to log in to
your Polar account.

o . Activate

® My Device
Connect a device or app to automatically sync your fitness datg

1. Check “l agree to the Terms and
Conditions.” and then click “Accept.”

2. Your device is connected!

Note: It make take a few minutes for your steps to
sync/update in the app.

For assistance, email customerservice@wellright.com
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Withings
Web Set Up

This integration allows you to sync your Withings device

with WellRight's platform. ' |

. Log In via the Web
i N 1. Log in to your wellness program

- Add a Device
ety o 1. Click on your profile.
skl 2. Click “Devices.”
O @ @~ @ o 3.0nce you are on the Device page,
- e o - .- and select “Withings."
Qe || @~ Qe
@ o o @)
| pees Grant Permission
C— 1. You will be directed to log in to
| your Withings account.
WITHINGS
- o e g Activate

2. Your device is connected!

Note: It make take a few minutes for your steps to
sync/update in the app.

® My Device \
Connect a device or app to automatically sync your fitness datd ium - '| . C | |C k “Al | ow t h |S a p p"
Conne o

WITHINGS

For assistance, email customerservice@wellright.com
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MapMyFitness
Web Set Up

This integration allows you to sync your MapMyFitness
with WellRight's platform.

o Log In via the Web
s 1. Log in to your wellness program
[

- Add a Device
. ol 1. Click on your profile.
e 2. Click “Devices.”
Orune (|G || @ |4 o 3. Once you are on the Device page,
- . . e e and select “MapMyFitness.”
Q e P [ B
(=) e [—) [—)
s e j Grant Permission
LogIn . . .
S 1. You will be directed to log in to your
M MapMyFitness account.
T
- Activate
My Device st . "
[c] Connect a device or app to automatically sync your fitness dat '~~:;‘ -l Select “Authoﬂze tO Complete
connection.
( T | S
rrrrrr = e e 2. Your device is connected!
% R Note: It make take a few minutes for your steps
\ = = r to sync/update in the app.

For assistance, email customerservice@wellright.com
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Runkeeper
Web Set Up

This integration allows you to sync your Runkeeper device
with WellRight's platform.

. Log In via the Web
s 1. Log in to your wellness program
[

Add a Device

1. Click on your profile.

2. Click “Devices.”

3. Once you are on the Device page,
find “Runkeeper” and click
Connect.

Grant Permission

1. You will be directed to log in to
your Runkeeper account.
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Activate

My Device
Connect a device or app to automatically sync your fitness dat

1. Select “Allow” to complete connection.

2. Your device is connected!

Note: It make take a few minutes for your steps to
sync/update in the app.

For assistance, email customerservice@wellright.com
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Apple Health
Mobile Set Up

This integration allows you to sync your Apple device
with WellRight's platform.

Get the WellRight App

Y 4 .
& WellRight 1. The WellRight App can be
; = downloaded from the App Store.
s | e e S 2. Once loaded, open it and log in to
What's New >

your WellRight account.

2w ago
This release includes behind the scenes changes to
improve your experience. ogin

Add a Device

1. Tap on the Profile icon on the top

e o See personalized suggestions on improving

=3 your wellbeing.
Welcome Total poins left corner of your screen.
Chelsea | ® wyoevice » 2. Tap My Device.
Iel &I IEI 2, profile Information >
Budding Blooming Thriving
Grant Permission
- & Sources ‘WellRight
ess ) .
Rt 1. Tap on the Settings tab and toggle the
e Apple Health slider on.
e et raasi. RIS 2. Navigate to your phone’s Health settings,
N @ b sy tap Data Access & Devices, then locate the
— A B cucie inues WellRight icon and tap “Turn On All,” or, at
0 ensure your data continually syncs, leave the o B ) ) i )
WellRight app running in the background. D  Flights Climbed ) a mlnlmum, Wa|k|ng + Runnlng Dlstance.

. - > Success! . g )

Your device is now connected and will automatically sync with WellRight.

-

Note: It make take a few minutes for your steps to sync/update in the app. 1

' 4

”

IMPORTANT: To ensure your data continually syncs, leave the WellRight app running in the background.
’

For assistance, email customerservice@wellright.com
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Health Connect
Mobile Setup

This integration allows you to sync your Health Connect
with WellRight's platform.

' GooglePlay Q @ Install Health Connect

e For Android 14 and up:
1. Open Settings.
Health Connect 2. Tap Security and privacy > Privacy

@ Google LLC Controls > Health Connect

e For Android 13 and lower:

1. Download the Health Connect app from
° the Play Store.

2. Open Settings.

l l 3. Tap Apps > All apps > Health Connect.

4. Tap Open.

3.2% 500M+ €
53.4K reviews Downloads Everyone

Connect To WellRight

1. First connect your preferred app or fitness device to Health Connect.
2. 0On your device, open Health Connect.
3. Tap Get Started..

Grant Permission

Allow all -
Allow ol ) R 1. Under Permissions and data, tap App
Distance «© permissions and turn on the relevant app.
Dz » . P 5. Select data permissions you want to share
renice » R and tap Allow.
o 2 o « 6. Go to the WellRight app Devices screen
Dont allow porftaliow and toggle on Health Connect.*
i ] < 0 < 7. Allow WellRight to access Health Connect

data by selecting Allow All or choosing
which data types you want to share.

*Depending on your phone's settings, you may need to allow WellRight to access your physical activity and access data in the background.

For assistance, email customerservice@wellright.com
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Device Syncing
Troubleshooting
Guide

Use this reference guide to troubleshoot common
device synching issues.

“My calendar shows “My actiVity isn’t showing

“My steps aren’t tracking.”

no date from my device.” up in a challenge.”

A\

General Fitness Device Troubleshooting

Check Device / App Permissions
Ensure permission settings are on in the wearable device. Make sure device is synced to the
wearable account or app.

Device Menu Disconnect
Disconnect your fitness device on the WellRight App for five minutes.

Device Menu Reconnect
Reconnect device and allow 24 hours for the data to update.

Apple Watch Device Troubleshooting

Verify Connection
Make sure your Apple Watch is connected to Apple Health.

Apple Health Permissions
Ensure permission and security settings on Apple Health allow WellRight to access data.

Disconnect Apple Health
Disconnect Apple Health in the WellRight App. Logout and wait for five minutes.

Reconnect Apple Health
Login to the WellRight App and turn on Apple Health. Leave the app open for five minutes.

For assistance, email customerservice@wellright.com
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