
 

Aetna Smart Compare® with Intelligent Matching

Personalized 
provider  
recommendations 
you can trust
Get instantly matched based on 
your unique needs 

Picked for You

Quality & Effective 
Care badge

Williams, Pauline, MD looks like a good 
fit for you.

Intelligent 
summary

Aetna Smart Compare® with Intelligent Matching 
takes the guesswork out of finding the right provider.  
It uses the latest technology to automatically 
personalize your search, matching you with providers 
based on your unique preferences and medical history.

Just start your provider search on the Aetna HealthSM 
app or member website and look for the:

• “Picked for You” banner – highlights your top
3 provider matches

•  Quality & Effective Care badge – shows if they
meet our highest standards  for high-quality,
cost-effective care

•  Intelligent summary – explains why each provider
was specifically selected for you

Ready to start your provider search? 

Just scan the QR code on the right to log 
in to your Aetna® member website or to 
download the Aetna HealthSM app. Start your 

search

Aetna.com
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 Compare with
confidence
If you are matched with a provider that has the 
Quality & Effective Care badge, it means they have 
met our highest standards.* These standards are 
independently certified  by the National Committee 
for Quality Assurance (NCQA),  ensuring you can 
trust both the quality and cost-effectiveness of the 
care you receive.

Providers are evaluated  in two key areas:

Quality clinical care

These providers can help you:

•  Get the right treatments

•  Prevent complications

•  Support your overall well-being

Cost-effectiveness compared to peers
These providers can help reduce out-of-
pocket costs by helping you:

•  Choose lower-cost medications

•  Find more affordable care facilities

•  Reduce trips to the emergency room

“I like the convenience 
of being able to 
choose a provider that 
works best for me and 
my preferences.”
Aetna® member

Ranked #1 
in Health 
Plan Desktop 
Experience*

Your doctor is your choice. For a full list of providers, visit Aetna.com to log in to your member website.

*HIGHEST STANDARDS NOTE: Aetna Smart Compare providers are reassessed annually and may change, pending legal
review. Visit Aetna.com/SmartCompare for more information.

*FOR MEMBER TESTIMONIAL: Member testimonial reflects enrollee in an Aetna health plan.

*EXPERIENCE RANKING NOTE: Corporate Insight. Corporate Insight’s 2025 Health Plan Experience Benchmarks.
August 5, 2025.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of 
companies, including Aetna Life Insurance Company, Aetna Health Inc. and Aetna Better Health of Washington 
(Aetna) and their affiliates.

Policies and plans are insured and/or administered by Aetna Life Insurance Company or its affiliates (Aetna). Providers are 
independent contractors and are not agents of Aetna. Provider participation may change without notice. See Evidence of 
Coverage for a complete description of plan benefits, exclusions, limitations and conditions of coverage. Plan features and 
availability may vary by service area. THIS IS NOT INSURANCE. THIS IS A PROGRAM AVAILABLE WITH THE MEDICAL 
PLAN. Refer to Aetna.com for more information about Aetna® plans.
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